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Frevika

ZTOIXEIa

H Attica Bank AE Tpameliky Etoupeia kat n AE
AocdaAloTtikwv Mpoaktopeloewv tou Opidou Attica
Bank €xouv umoypayel cUuBacn cuvepyaoiag pe TLg
Etalpeie¢ INTEPAMEPIKAN EAAHNIKH AZOAAIZTIKH
ETAIPIA ZQHZ A.E, INTEPAMEPIKAN EAAHNIKH

ETAIPIA  AZQAAIZEQN  ZHMIQON  ALE. Kau
INTEPAMEPIKAN BOHOEIAZ A.E. FENIKQN
AZOAAEIQN.

H Anytime elval to kavaAl ameuBelog MwANRcewv
aopaALOTIKWY POIOVTIWVY ™ng Etaupiag
«INTEPAMEPIKAN EAAHNIKH ETAIPIA AZMAAIZEQN
ZHMIQN A.E.».

IXETIKA UE TNV AoPaALOTIKI) cUUBOCN TIOU TTPOKELTAL
va ouvadBel pe kAmowo amd Ta TpoypAppaT
aodpAALlong aUTOKLVNATOU TIou avodEPovTal O aUTO
To Evnuepwtikd ‘Eviumo, oag TapEXOVIAL Ol
TAPAKATW TTANPOdOopie; cUUDWVA LIE:

* To ApBpo 150 tou Nopou 4364/2016.

* To ApBpo 40 tou Nopou 2251/1994, 6mwg LoxVEL
onuepa.

* Ta Apbpa 15,16,17,18,20 & 21 tou Kavoviopol
(EE)2016/679 tou Eupwmaikol KowvoBouAiou kat
YupBouAiou.

Mpoypappara

AocpalAiong

Ta mpoypauuata oaodAaAlong OxXNMOTOG  TOU
SlatiBevral oruepa péow tng Anytime eival ta €€NG:
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H Etatpia «INTEPAMEPIKAN EAAHNIKH ETAIPIA

ASDOAAIZEQN ZHMIQN A.E.»:

* Exet AplBud Mntpwou AvwVUHWY
(AP.M.A.E.) 12865/05/B/86/45

* Exet A.O0.M. 094045552 kot avikel otn A.O.Y.
@.A.E. AGHNQN.

* 'ExeL €6pa otn A. Zuyypou 124-126, 117 82, ABrva.

* ElvatL pélog Ttou Epmopwkol & Blopnxavikou
EmipeAntnpiov ABnvwv, pe ap. 74583/21-1-1978.

* Emomtevetal anod tnv TPAMEZA THX EAAAAOZ kot
TO YMNOYPTEIO ANATTY=Hz,
ANTATQNIZTIKOTHTAZ, YIMOAOMOQN,
METADOPQN & AIKTYQN.

H dpaotnplotnTa TNG EMIKEVIPWVETOL OF:

* Aodalioelg Inuuwv otoug kAadoug aodaliccwv
KAt Znuwv tou ApBpou 4 Nopou 4364/2016.

* Aodalioelc mou npoPAEnovral and to NopoBetTiko
Aldrtaypo 551/1970.

* Avrtaocdalioslg kabe eidoug kat KAaSou.

Etalplwyv

* anytime: auto basic
* anytime: auto value

* anytime: auto premium
anytime: agro basic

.n * anytime: truck value
o™ 0

* anytime: agro value

afb .

anytime: truck basic

anytime: moto basic
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To

‘Oxnua

Ta npoypapgpara aocpaliong
AUTOKIVITOU nou diaTifevTal
ONMEPA HEOW TNG Anytime eivai:

- auto basic ‘
- auto value ﬁ
+ auto premium

Ta npoypauyara acpaAiong
popTnyoU nou JdiartiBevral oRnpeEpa
Héow TNG Anytime givai:
truck basic
agro basic
truck value n
agro value o™ e

Ta npoypauyara acpaliong
Hnxavng nou JiaTtibevral onpeEpa

Héow TNG Anytime givai:

« moto basic

Nna to auto basic mapéyovral emutAéov, sdpodoov
emAexbolv amoé to AAQmtn tng achdAong, ot
kaAUPelg «08wkr) BorBeta», «NopukA Mpootaacio» kot
«Opavon  Kpuot@AAwv» WG  CUUITANPWUOTIKECG
KaAUY e aodAALong Tou TTPOYPAULATOC.

Na to auto value mapgyovral emumAéov, £dooov
emAexbolv amoé to AAmtn tng achdAong, ot
KoAUYELG «Nopkn Mpootacioy, «Opauvon
KpuotaAAwv», «Eyyunon aflag» kat «Evolkialouevo
OXNUA» WG CUUTANPWHOTIKEG KAAUPELS acdalilong
TOU MPOYPAUHUATOG.

Ma to auto premium mopéyxovral emumAéov epooov
emAexBouv amno to AQmTN ¢ acdAAong oL KAAUYELG
«Noutkn Mpootacia», «Eyyunon aflag» kal «@pavon
KpuotdAAwv» WC OCUUMANPWHATIKEG  KAAUWELG
00hAALONG TOU TIPOYPALUATOG.

Mna to truck basic mapéxovralr emumAéov, edpodoov
emAexbolv amoé to Afmtn tng achaAong, ot
kaAUPelg «O8wkr) BonBeta», «Nopikn Npootaacio» kat
«MPooWTLKG atuXNUA 06NYoU» WG CUUTTANPWLOTLKEG
KOAUYELG aodAALONG TOU TIPOYPAUUOTOG.

Na to truck value mopéxetai emumAéov, eddoov
emAexBel and 1o AAmTn TNG aoddaiiong, n KaAudn
«Nopikn Mpootacio» w¢ CUUMANPWMOTIKY KAAUYN
aodAAlong Tou MPOYPAULATOC.

Na to agro basic mapéyovtat emumAéov, edpooov
emAexbolv amo to Afmtn tng achaAong, ot
kaAUPelg «O8ikr) BorBsta» kat «Noptkr Mpootaoio»
WG OCUUMANPWHOTIKEG KaAUPEelG aoddAAlong Tou
T(POYPALATOC.

Na to agro value mopéxetal emutAéov, e£dooov
emAexBel and 1o AAMTN TNG aoddaiiong, n KaAudn
«Nopikn Mpootacio» w¢ CUUMANPWMATIKY KAAuYyn
aopAALONG TOU TTPOYPAUMATOC

Na to moto basic mopéxovratl emumAéov, £bocov
emhexbolv amoé to Afmtn tng achdAong, ot
kaAUupelg «O8ikr) BorBeta» kat «Nopukr) MNpootaocio»
WG OCUUMANPWHOTIKEG KaAUPelg aodpdaliong Tou
TIPOYPAUHATOC.



Ma to auto basic Short Drive mopéyovtal emumtA€oy,
edpooov emhexBolv amod to Anmtn tng acdaAilong, ot
kKaAUelc «O8wkr BonBsla», «Noptky Mpootaoio» Kot
«B@pavon KpuoTAAWVY» WG OUUMANPWUATIKEG KAAUWYELG
a0dAALoNG TOU TIPOYPAUUATOC.

Ma to auto value Short Drive mapéxovtal emutAéov
epooov emiAexBolv amd to AfmTn thg aopaiiong, ol
koAU el «Evolkiaon oxnuatog», «Noukn MNpootacia»
Kol «Opavon KpUOTAAWV» WG CUUTTANPWUATLKEG
KaAU LG aopAaAiong Tou TPOYPAUUATOC.

Ta aocdalotika mnpoypappate “Short Drive”
cuvdéovtal ME TA XWOMETPpA TOU SlavlieLl TO
aodpaliopévo avtokivnto. H  kataypadn Twv
XIALOUETPWV YiveTal amo eldikr) cuokeur (OBD), n omoia
tomoBeteital anmd 1o Afmin t™g acddaAlong . Tov
Acdaliopévo oto autokivnto. H cuokeur) OBD €xel
EVOWHATWHEVO GPS (ovotnua EVIOTUOMOU
vewypadikng B€ong) kot KataypadeL ToV XpOvo EvapEng
kat ARénc kaBe OSwadpoung kabwg Kol otolyela
Yewypadkng B€ong ToU XpnoLUomoLloUVTAL Yl TOV
UTIOAOYLOMO TwV  XWALOMETPpWY TOU  SlavUel  To
autokivnito. Ta otolei autd Aapfdavovral amnod
€TOlPElEC TIOU ekteEAOUV TNV  enefepyacia  yla
Aoyaplacpd tng  INTEPAMEPIKAN. Ta  otoukeia
vewypadwkng Oéong AE  AIATHPOYNTAI kot
AIATPAOONTAI dueoca, OPECWE LETA TOV UTIOAOYLOUO
TWV SLOVUBEVTWV XIALOUETPWV.

Ynapxelt n duvardtnta TOCO EVNUEPWONG Yla Ta
TAPATIAVW TIPOYPAMUATA AohAALONG AUTOKLVATOU, 00O
kal €kdoong AcdaAlotnpiou cupPBoraiou, THAedwVIKA
pHéow TG E€umnpétnong Nelatwv Anytime ota 210 94
60000 | LEow TNG LoTooeAba¢ www.anytime.gr.

Méow Twv OvVaykwv KOL QITALTACEWV  TOU
neplypadovtatl amno to AR tng achaALlong mapeExXeTol
OUMPBOUAR vyl TO KATAAANAOTEPO yla  €Keivov
00PAALOTLKO TTPOIOV.

Ma tnv €ékdoon cupPBolraiou, o AQMTNG TtNG a.odpAALong
elval amapaitnto va yvwotomnoliosl otnv Etalpia ta
TIPOCWTILKA TOU OTOLXELQ KAl TA OTOLXELO TOU OXAATOC
ToUu.

H kataypadn twv otoeiwv yivetat: TNAEPwVIKA. STnV
MepiMTwon autn n KARon kataypddetal ylia Adyoug
aodaleiag. Online, anod to AQMTn TNG A0PAALONG LECW
NG LotooeAidac www.anytime.gr.

To cupPoAato amootéAAeTaL oto ARmTN TG aodAALlong
oto e-mail mou 6nAwbnke otnv Etalpla Kot TNV
£€kdoan tou.
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To

‘Ooxnpua

EninAéov vyia TO  dAuTokKivnTo
diaTifevrar oOnUEpa HEC® TNG
Anytime kal Ta npoypauyara:

« auto basic Short Drive ‘
« auto value Short Drive 5



http://www.anytime.gr/
http://www.anytime.gr/
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YNoAoyiopOG
AopalioTpwVv

To acdpaAiotpa umoloyilovtol pe Baon to kedhahalo

aodaAiong ava kaAupn kot Toug $opoAOYNCLUOUG

(mmou¢g yw TNV avtiotolxn XPrHon Tou OoxXNUAToC.

Emtiong, emnpealovtal amo Toug €NG MO PAYOVTEG:

*  TOV KUAWVEPLOUO

* T xpnon

* TOVTUTO

* TG B€oeLg

*  TOUG POPOAOYNGLUOUC TIITOUG

* TNV MPAYUATLKA UTIoSUVAN TOU OXAOTOG

* TNV mepLOXN Kivnong

* TNV NAia TOU OXNMOTOG

* 10 MANRB0G TV {NHLWV EUBUVNG TOU OXALATOG

* TNV eumeLpia 0drynong

* TO XPOVO QmMOKINONG TNG ASELOG LKAVOTNTOG
odnynong

* TO TOPEXOUEVO QVWTATO OPLO XIALOUETPWV yLO Ta
aopaAloTIKA Tipoiovta Short Drive

e v nAkia tou AAmtn thg aocddAong r/kal tou
AodaAiopévou f/kot tou odnyoul

* AOUTEC TOPAUETPOUG, OMWG LoxUouv KABe dopa
ota TIHoAoyLa tng Etaipiog

Ta aoddAiotpa umoloyilovtal pe Baocn to Keddlalo
aodaAlong ava KaAuvyn kot Toug ¢opoAoynoLUoUG (MmouG.
H Etalplo pmopel va TPOTOTOLOEL TOUG TIOPAYOVIEG
TPOoodLopLopoU 0.odaAioTPWY OTOLOSATIOTE OTLYU).

Jta aopAALOTPA TOU TIPOKUTTOUV QTO TIG TIAPOUETPOUC
epapudletal, oe kabBe aodallotiky Tepiodo, cuoTnUA
UTTOAOYLOLIOU HE EKMITWOELG N EMLBOPUVOELC.

H Etalpla Statnpetl to Sikalwpa otn Angn kabe etrolag
aodaALloTIKAG Teplodou, va avampooapuolel eAelBepa
TOOO TI( MOPATIAVW Katnyopieg acddaAlong, 600 Kal Tto
TOC0O0TA avEnong N Helwong Twv achaAioTpwy.

X3 nepinmtwon Tpomonoinong Twv KOTWTATWV
UTIOXPEWTIKWYV  oplwv  aodaAlong, Tta acdpaiotpa
avamnpooapuolovral.

O AAmtng tng acddAiong r/kat o Aopallopévog odpeilet

va yvwotomnolel otnv Etatpia kaBe petafoAr) oto oxnua n
OTO. OTOLYElO TOU OXNMUOTOG KABWC KAl OTO OTOLXElD TWV
ofnywv Tou, OTav TA OTtolela outd emdpouv oTov
KaBoplopo Twv achalioTpwv.

Kata tnv avavéwon tou AcdpoaAlotnpiou cupBoAaiou, TO
aodaAlotpo uTtoAoyiletal ek véou amo tnv Etalpia, adol
AndBolV umtoPn Kot oL TTAPATTAVW TTOPAYOVTEC.



NMAnpwpun '
Aoc@aAioTpou

Ta aocdaliotpa eival mpokataBAntéa Kol n
KaAupn oapxilet povo adol kataBAnbel to
edpanaf opel\opevo aohAALOTPO 1 N MPWTN
d00n ot mepimtwon mou €xel oupdwvnBel n
kataBoAn os 600ELC.

Ot tpomoL MANPWHNG TOU €ival UE:

*  UETPNTA N aAn XPEWON KAPTAG, yLa edamag
odel\opeVo aodAALOTPO

*  TIAYLA EVIOAN XPEWONG KAPTAG, yla edamag
odel\opuevo aodpaiilotpo 1) S6oeLg

Avavewon
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‘Evap&n & Aiapkeia

Ioxuoc

H aodpaiion OSlapkel ya Tto XpovikO 6Sldotnuo Tou
avaypdadetal oto AchaAlotrplo, e TV Mpolnobeon oOtL
Ta acdAALoTpa £xouv KataPBAnBel epnpobeopa.

H Suapkela aodaiiong pnopei va givat and 30 éwg 365

nuépeg. EW8IkA yla ta mpoidvra Short Drive n didpkeia
glvauw Swbdeka (12) prveg.

AocpalAioTnpiou ZuuBoAaiou

To AcdaAlotrplo cUUBOAALO AVAVEWVETAL YLA.
(00 Xpoviko Slaotnua, povo epocov o ANTTng
™G AoddAlong kataBaAAel ta odelhopeva
aodalilotpa TpLv apyioel n véa aodaALloTikn
nepiodog tou ocupPolaiou. e SladopeTikn
nmepimtwon Tto oupPolalo Anyel Kot Oev
OVOVEWVETOL.
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KaTtayyeAia acpaAioTnpiouv ZuuBoAaiou,
ANEN HE TN CUNP®WVIa TV CUMBAAAOHEVWV HEPWV

To AodaAlotriplo cupBolalo pmopel va Anéel pe kown €yypadn
oupdwvia petaly tou AAmTn tng aodpaiiong kat tng Etalpiag f pe
£vayv arnod Toug MOPAKATW TPOMOUG:

* pe kotoyyedia amd to AAmIn NG acddAiong n/koat tov
Acdalilopévo

* ue KatayyeAio amno tnv Etapia

* amno Siadoxikn acddaiion.

AkoAouBel avaAutikn meplypadn oTn GUVEXELAL.

e Jtnv Koatayyedia oamd to AAmIn thg aoddAiong /Kot tov
AcdaAiopévo, o AAmIng tng aoddiiong n o Acdallopévog
purmopoUV  va  Katayyeihouv To AcdaAilotrplo  cupBoAaio
OTOLOONTIOTE OTLYMN, KE Yparttr) SHAwWGCN TIOU ANMOCTEAAETAL HECW
fax oto 210 94 62 078 | péow e-mail oto auto@anytime.gr

To Aodaliotiplo CUUPOAALO QKUPWVETOL APECO, HOALG YIVEL n

napalafn Tng katayyeAiog amno tnv Etalpla. Itnv nepimtwon auvty,

n Etawpia kowomotel ™ ARén tou aodoaAlotnpiou oto Kévtpo

MAnpodopLwv.

* Jtnv KatayyeAio ano tnv Etapia, n Etawpia £xel to dikaiwpa va
katayyeilel To AodoaAlotrplo cupBoAalo povo yla mapaBacn
ouowwdoug 6pou TNG amd To ANMIN TNG aodAAlong f Tov
AchOaALOUEVO KOl €XEL TNV UTOXPEWON VA amodel&el TNV
napafaocn. Me 1t O6nAwon TG KotayyeAiag, n omola

arevBuveTal Pe EMLOTOAN PO oto ARTTN TNG aoddaAiong r/kot
ToV A0DOALOMEVO, YWWOTOMOLELTAL OTL, N LN CUMMOPPWOT| TOUG e
ToV ouowdn o6po mou mapafldotnke, péoca oe tplavra (30)
pEpeg, emidepet TN Anén tou AodaAlotnplou cupBolaiou. Itnv
nepintwon autr, n Etatpia £l TNV UTIOXPEWOHN VAL KOLVOTIOLHOEL
™ Anén tou aodpaliotnpiou oto Kévtpo MAnpodoplwv.

Je OAec TG TpoavVOPEPOUEVEG
TLEPUTTWOELG ARENgG ToU
AodaAlotnplov cuppolaiou, n
Etalpia pmopel va emikaAeoTel ™
Anén tou amévavtl o TPitoug mou

inuuwbnkav, HOVO pETA  amod
OekagfL (16) pépeg amd TN
yvwotonoinon t™¢ AAéng oto

Kévtpo NMAnpodoplwv.

Ye mepimtwon mou akupwbBel n

Baowky kaAuyn NG  AOTIKAC
EuBlvnce Tmpog  Tpltoug,  pe
orolovénmote amnod TOUG

MAPATIAVW TPOTIOUG TIOU  €XOUV
avadepbel, TOTE akupwvovTal Kot
Ol UTIOAOLTTEG TIPOQLPETIKEG QIO TO
VOO 00daAloTIKEG KAAUELS TTOU
UTopEL va urtapyouv.


mailto:auto@anytime.gr
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KaTtayyeAia acpaAioTnpiouv ZuuBoAaiou,
ANEN HE TN CUNP®WVIa TV CUMBAAAOHEVWV HEPWV

To Aodaliotiplto cupPorato pmopel va Angel pe Kown
gyypadn ocupdwvia petafd tou ARmtn TNG acdAAlong Kot
¢ Eralplag n pe évav amo Toug mopakatw TPOMmouG:

Ewdikd ywa ta mpoiovta Short Drive n Etalpla €xel To

Sikaiwpa va katayyeidel to AcdaAlotriplo cupBolalo, os

neplntwon:

1. Mn tomoBétnong tn¢g ocuokeung OBD oto autokivnto,
€vtog 6éka (10) npepwv amo thv évapén tng achaiiong
ano to ARmtn tnG acdpaiiong i tov AchaAlopévo.

2. Mn ocuppopdwong tou AAmtn tng acddaAiong r Tou
Acdaliopévou oe oxéon HE TNV 0pON Xpron Tng
ouokeung OBD (r.x. adaipeon, napamnoinon K.Am.).

3. E£&vtAnong twv XIAIOMETPQN TOY AZMAAIZTHPIOY
mou o AAmING tnG aodpAaAiong £XEL AyopasEL, TPWV T
ARéN TG XPOVLIKNG SLapKeLag Tov acdaAiotnpiou.

4. EavtAnong tou mMPOcOETOU TTOKETOU XIALOMETPWVY, TIOU
TUXOV €XeL ayopdoel o ARmngG acdaAiong mpiv tn ARén
TNG XPOVIKNG SLapKeLag Tou acdaliotnpiou.

H tomoBétnon tng cuokeung OBD oto autokivnto, €vidg

6éka (10) nuepwv amod tnv évapén tng aocddAiong, n

OUMMOpdwWONn TOU AAMTn  TNG aodAdAiong 1 TOU

Aodallopévou, o oxéon e TNV opbn Xprion TG CUCKEUNC

OBD kat n un e€€aviAnon twv XIAIOMETPQON TOY

AZQAAIZTHPIOY 1 Tou MPOoBeTOU TTAKETOU XIALOUETPWY TIOU

0 AAMTNG TNG aoPAALoNG EXEL AyOPAOEL, CUUDWVOUVTAL WG

oUOWWOELS OpoL TNG cupPBacng, n & mapaBaocr Toug Sivel To

Sikailwpa otnv Etatpia va katayyeilel tn cUpBaon.

H «katoyyeAia ylvetal He  amootoAn
EMOTOANG N UE NAEKTPOVIKA aAAnAoypadia
(e-mail) oto AAmIn tng aodpdaiiong i Tov
AodaAlopévo, o oTolyEla ETIKOWVWVIAG TOU
£€xouv OnAwoeL eyypddwe¢ N UE VOULLA
nxoypadnuévn ouvoutAia, OTL emBUpoULV
HEOW OUTWV Vo CUVOAAACGOVIAL HUE TNV
Etapia. Me v katayyedia  TOUug
YVWOTOTOLELTOL OTL N KN CUUUOPP WO ToUG,
HE TOV oucwwdn O0po Tou TapPAPLACTNKE,
uéoa og Tplavta (30) HEpeC amo tnv enidoon
™G KatayyeAiog, £xeL cav OmMOTEAECUA TN
AUon NG acdaAloTikng cuuBaonG.

Y€ Meplmtwon akUPpwWong TNG achOoALOTLKAG
ocUuPaong AOYyw g€avrtAnong Twv
XINIOMETPQN TOY AZ®AAIZTHPIOY 1 tou
MPOCOETOU TIAKETOU XIALOUETPWY (av £XEL
ayopaotel), o AAmTng tng aoddaAiong b¢
Sikatovtal emlotpodr] Tou aodpaliotpou.

Ztnv dwadoxikr) aocdaAion av o ARmTng
aodaAiong acdalilotel yo tTn Booikn
kaAun t™¢ Aotikng EuBuvng pe veéo,
LLETOYEVEOTEPO Aodaliotrplo
OUMPBOAal0 o AAAN  aodOALOTIKA
gTalpla, LoYVUEeL Hovo To TeAeuTalo.

H mpoyevéotepn aoddiion  eival
ouTOpOTA AKUPN Kot 8ev amooTEANETAL
oto Anmtn tn¢ acddAlong n otov
AodoaAlopévo kapio yvwotomoinon n
katayyeAla. Z& mepMTWoN ATUXAATOC,
n tehevtala aodallotikn statpla gival
OTTOKAELOTIKAL ~ UTIOXPEN  yla TNV
kataBoAn g amolnuiwong oto
InnwBEvta tpito.
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Aikaiopga Evavtioong

Jupudwva pe tnv aodallotikn vopoBeaia mou LoxVEeL onpepa, o ARMTNG achAALong EXEL TO SKalwpa

va evovtlwBOel oto AodaAlotriplo cupBOAALO OTLG EENG TIEPIMTWOELG:

° Qv TO MePLEXOMEVO Tou Aodaliotnpiov cupfolaiou mapekkAivel and tnv Aitnon achaiiong
(MNap. 5 Tou ApBpou 2 tov Nopou 2496/1997)

* av 8&ev Tou mapadobnkav ol mTAnpodopieg mou PoPAETOVTOL O AUTO TO EVNUEPWTLKO £VIUTIO
Kot apopouv 1o edpappooteo Sikato, Kat tn dievBEtnon mapanovwv (Map. 6 Ttov ApBpou 2 Tou
No6pouv 2496/1997)

To dikaiwpa Evavtiwong aokeital pe tnv umofoAr ypamtrg SnAwaong amo to Amtn tng acddaAlong, n

orola mpémel va otalel cuotnpévn ota Kevtpka MNpadeia tng Etatpiag r pe aAho otabepd péco (e-

mail) otnv nAektpovikn StebBuvon auto@anytime.gr:

* uéoa ot tpLavra (30) pépeg amod tnv mapalafr tov Acdpaliotnpiov cupBoraiou, otnv mepinmtwon
TIOU TO TIEPLEXOEVO TOU AodaAlotnpiou cupBoAaiou mapeKkAiveL amo tnv aitnon acddAlong

* uéoa oe Oekatéooeplg (14) pépeg amo tnv mapaloapn tou AcdaAlotnpiov cupPolraiou, otnv
nepintwon mou dev mapadobnkav ol mMAnpodopieg mou TPoPAEMOVIAL OE AUTO TO EvnUEpWTIKO
‘Evtumo kat oto BifAio Opwv AcodaAiong.

Me 10 ocupBolalo mapadidetal oto Anmin aoddAlong umodelypo AnAwong Evavtiwong. e

nepimtwon mou o AQTTNG TNG AodAALONG OLOKAOEL TO MOPATMAVW SIKAIWUO, TO CULBOAOLO AKUPWVETAL

amo tnv évapén tou Kol Bewpeltal cav va pnv €xel ekdoBel MOTE, Amo TN OTLUN TAPAdoong tng

CUOTNMEVNG ETILOTOANG oTo Taxubpopeio i Tn APn tou oxetkoL e-mail.

Ateukpuviletal otL, To Skalwpa Evavtiwong 6ev umopel va aoknBel, av péxpL tnv moapadoon Tng

CUOTNHEVNG EMLOTOANG OTO ToxuSpoueio (1 KoL LETA ammd auTH Kot PEXPL TNV TapaAafr) TnG amo TNy

Etawpia), ) tn AqYn Tou oxetikov e-mail, €xel kataPAnBel anolnpiwon pe Baon to cupfoAato.

Aikaiopa Ynavaxowpnonc

O AQmIng NG aocdaAong €xel Sdkaiwpo va umavaxwpnoel, ylo omolodnmote Aoyo, amd To
AodoaAlotriplo cupPoialo. H doknon tou SIKALWUOTOG TPOPRAEMETAL TOOO Ao TNV 0OPAALOTIKN
vopoBeaia mou LoxVeL onpepa, 600 Kal anod tn vopobeoia mou SLEneL TV €€ amootAcews epmopia
XPNLOTOOLKOVOULKWV UTtnpectwy (Map. 6 Ttou ApBpou 4a tou Nopou 2251/1994).

To dkalwua aokeltal pe tnv umoBoAn ypamtng dnAwong amd to Afmtn tng aodpaliiong. H 6nlwon
TIPEMEL va oTaAel cuoTtnuévn ota Kevipikad Mpadeia tng Etatplog ) pe dAho otabepod péoo (e-mail)
otnv nAektpovikr tevBuvon auto@anytime.gr, péca os dekateooeplq (14) pépeg amo tnv napaiopn
Tou oupPolaiou. Me to cupBorato mapadidetol oto AfmTn TG acddaAiiong unmoddeypua AnAwaong
Yroavaxwpnong. e mepimtwon mou o AATING the aodAAonG ACoKNOEL TO APATAVW SKaiwpa, To
OUUBOAALO OKUPWVETAL OO TV £vapén Tou Kal Bswpeltal oav va pnv €xel ekdobel moTE, amo tn
OTLyUN Tapadoong TNG CUCTNUEVNG ETILOTOANG oTo taxudpopeio 1 tn AN Tou oxetikol e-mail.
Ateukpuviletal OtL To Skaiwpa Yravaywpnong 8ev umopet va aoknBel av péxpt tnv mapadoon tng
OUGCTNUEVNG ETLOTOANC oTO ToxuSpopeio (1 Kot PETA ammd auTh Kot PéXpL TNV mapalafr) TnG amo tnv
Etapia) ) t Aqdn Tou oxetikol e-mail, £xeL katafAnBei amolnpiwon pe pdon to cuppoAato.

Aieu0eTnon Napanovwv (Attica Bank)

H dwadikaoia dievBétnong napanovwv eival autr) nou epappolel n Attica Bank
OTO OUVOAO TNG KOL €V TIPOKELUEVW TPOAYLOATOTMOLELTAL oTa aKOAouBa onueia:
OlKTUO KOTAOTNUATWY, NAEKTPOVIKA, TAXUSPOUIKA, TNAepwvikd, KAm (BAEme
avalAutika https://www.atticabank.gr/el/complaints-footer ).
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AiguBeTnon Napanovwv (Anytime)

Mapdmovo eivat n ekdnAwon Sucapéokelag, eVOEIKTIKA amd Ttov SupPaAAopevo/ARmTn TG

aodaliong, Aopalilopévo, Sikalouxo aopaiioparoc, {NHLWOEVTA TPITo, TO OO0 OXETIIETAL UE TO

CUMPBOAQLO N HE TIG UMNPECIEC aAodAALONG TIOU TOU TIAPEXOVIAL, HE OTMOLOVONTIOTE TPOTO.

Mapamnova 6e Bewpolvtal, cUPbWVA HE TO VOO, oL avayyeAie¢ aodaAloTIKWY ATALTHOEWY, Ol

aLtNoelg anolnuiwong, Kabweg Kal aLTHOTO TToU OXETI(OVTAL e TO CUMBOAOLO KAl TNV Tapoxn

TANPodopLwV | SLEUKPLVICEWVY yLa aUTO.

Y& mepimTwon mou KAmolog emBupel va UMOBAAAEL TTOPATIOVO ) TTAPATAPNOCN OXETLKA HE TO

CUMPOAALO 1) TNV EEUTINPETNON TIOU TOU TIOPEXETAL, UITOPEL VAL TO OTEIAEL:

* ue e-mail oto auto@anytime.gr

e uefax ota 21094 62 078

* toyubpoutka mpog E€umnpétnon MNelatwv tng Anytime, A. ZuyypoU 124-126, 117 82, ABrjva

Mo tnv untoBoAn apamnovou Ba xpelaotel va avadepBouv Ta MapakdTw oTolyeia:

* Tevika mAnpodoplakd otolxeia: Ovopatenwvupo, Ovopa matpog, Hu/via yévvnong, TnAédpwvo

* AplBuog cupPolraiou ( aplBuog kukAodopiag oe mepimtwon aocdpailong oxnuatog, av Sev
UTLAPXEL aplBUOC cupPBoAiaiou)

* Jx€on He To oupBOAaLo (AodaAlopEVog, KOAUTITOUEVO PEAOG, uTIoPdLOG TTEAATNG)

H Etatpia, poAig AaBel to mapdmnovo, Oa oteilet ypartr emiPBeBaiwon.

To Tunua Atoxeiplong Mapamdévwy Ba kataypdPel To altnua Kat Ba SnULoUpyroeL NAEKTPOVIKO
dakelo yla tnv apyelobetnor tou.

Ye meplmtwon, mou &g AAPEL amaAvinon UECOH OTO TIOPATIAVW XPOVIKO Slaotnua, n Etalpia Ba
QLTLOAOYNOEL ypamtwe tnv kabuotépnor tng. MapdAAnAa Ba evnueEPWOEL yla To XPOVO TIOU
umoAoyilel otL Ba oAokAnpwOel n Stepelivnon tou mapamoévou, kabwg Kal yia to mote Ba AdBeL, To
TPOCWTIO IOV UTTEBAAE TO MAPATIOVO, TNV OPLOTLKN ATIAVTNON).

Tn Stadikacio Slaxelplong Twv Mapamovwy mou untoBaAlovial cuvtovilel kal mapakoAouBet n K.
Mapia Qouvtr, e TA TAPAKATW OTOLKELD EMIKOWVWVIAG:

e-mail: complaintservice@interamerican.gr, tnAédwvo: 210 94 62000

H Swayxeiplon tou mapamovou yivetal cUudwva pe tv Mpaén tng EKTEAEOTIKAG ETLTPOTNG TNG
Tpamnelag tng EAAGSOG pe aplBuo 88/05.04.2016, n omoia Bploketal otnv evotnta «Mpootacia
Katavalwti» 1tng «AlevBuvong Emomteiog 18wwtikng AodpdAiong» otnv  LotooeAida:
http://www.bankofgreece.gr/Pages/el/deia/ consumerprotection.aspx.

MapdAAnAa pe tnv umtoBoAn Tou Tapamnovou otnv Etatpia r os mepintwon mou dev tkavormotnBel
TO MTPOCWITO TOU UTIERAAE TO MAPATIOVO ATIO TNV amavinon tng Etalpiag, pmopet va ameuBuvOel
yla TNV €€wdIKAOTIKA emilucn Tou mpoPfANuatTog otnv Avefdptntn AloKNTIKA ApXr «ZUVIyopog
Tou KatavaAwtn».

Z€ aUTA TNV Nepimtwon, n mpoBeopia yia va untoBalel avadopa sival éva (1) £T0¢ amod tn oTyUn
TOU Katd tnv amoyr tou, Snuloupyndnke n katavoAwtikn Stadopd. H avadopd auvtr be
SloKOMTEL, 0UTE OVAOTEAAEL TIC TPoBeaieg ou TpoBAETOvVTaAL ard To NOUO yLa T Xprion EVOKwv
BonBnuatwv amdé tnv TAeupd Tou. [leplocotepeg  TANpodopie¢ otnv  LotooeAida:
www.synigoroskatanaloti.gr

Onowadnmote aiwon katd tng Etalplag mapaypadetal adol mMeEPACEL TO XPOVIKO SLACTNUA TTOU
opilel n vopoBeoia yla kdbe mepimtwon. H umoBoAr mapanovou otnv Etalpia g Slakomtel tnv
Tapanavw nopaypaodn.
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EqapHOOTEO Aikaio

To Oikalo mou OdiEmel to Aodaliotiplo cupPoralo eival to eAAnviko. M thv emiduon :
omnolacdnmote Sladopd¢ TPOKUWPEL OXETIKA LE TO KUPOG KoL TOUG Opou¢ edappoyng Tou
AocdaAiotnpiou cupBolaiou, AmoKAELOTIKA apuddia lval Ta AlkaoTtrpla Twv ABnvwy. A.I.A,
Mo B£pata mou &g pubuilovral amod Toug 6poug tou cupPBoliaiou, epapuolovral ol SLATAEELS TTOU

puBuilouv to Aikato tg AodaAiotikng uppacong (Nopog 2496/1997, 6mwg LoxVEL oAUEPQ), KAOWG

Kol oL uTtoAoLmeg Statdgelg tng vopobeaiag.

FA\wooa

— JUudwva pe TNV oxvouoa vouoBecoio, n yAwooa OTNV Omola TIAPEXETAL N OXETLKN

ey EVNUEPWON OTOV KATAVAAWTH lvol n eAANVIKA. € auTtAv, OVaAQUPBAVEL TNV UTIOXPEWGCN N
Etalpia va emMKOWWVEL PE TOV KATAVOAWTA KoL O OQUTHV SLATUTIWVOVTAL OL OPOL TOU
cuppolaiou.

EEwdikaoTikn EniAuon Ailagpopwv

O AQmng aodaAlong f kat o AcpaAlouévog Exouv Tn SuvatoTnTa va TPoodUyouV:

* otnv Emtpon) OAkov Alakavoviopuou tng Nopapyiag ABnvwy, He utoBoAn OXETIKNG altnong,

n omoia opileTol WG ATMOKAELOTIKA apuodia yla tnv emiluon Twv €EwdIKAoTIKWY Sladopwv
petafy tou katavalwtn kat tng Etapiag, ovpudwva pe tnv Map. 5 tou ApBpou 11 tou Nopou
2251/1994. '

* OTO Zuvryopo Tou KatavaAwtn, Ye umoyeypappévn avadopd, n omola umtoBAAAeTal HEoa O€ ‘
TPEL (3) unveg amd TotE Mou o AAMTING TNG aoddAlong €AaBe yvwon TNG KOTAVOAWTLKNAG / '
Sladopag.

* otnv Tpamnela tng EAAGSOG n omoia Slabétel dladikaoia yla tnv utoBfoAn, mapaiafn kot
Slaxelplon éyypadwv katayyeAlwv amd tov AGmn tng acddAlong kal kabe evdladepopevo,
CUMTTEPAQUBOVOUEVWY TWV EVWOEWV KOTAVOAWTWY, KOTA SLOVOUEWV A0PAALOTIKWY TIPOTOVTWY
KOl KATA omoloudnmote GuoLkol 1 VOULKOU TIPOCWTIOU TO Omoio Slevepyel MPALelg SLavoung
0oPAALOTIKWY TIPOTOVIWV.

dopoAoyiko KaBsoTwg
YUpdpwva pe To GopoAoyLko VOUO Tou LoXUEL OHHEPA, N KAAUN TTUPKAYLAC UTIOKELTAL O
$6po achariotpou 20%, evw oL uTtOAoUTEG KAAUYELS o PpOpo aadaliotpou 15%.




