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‘Opol Xprong Zuotnudatwv WndLakwv YRnpeowwy,
Attica e-banking & Attica Mobile tng Attica Bank

1. Mevikd

1.1 H Attica Bank Avwvuun Tpamelikn Etatpia (edpe€ng « Tpdmela») Oétel otn 51dBOeor) tou MNeldrn
™ SuvaToTNTA VA TTPAYHATONOLEL GUVOAAQYEG UE TN XPron Twv IucThudtwy Wndlakwv Ymnpeolwy,
omwg Attica e-banking kat Attica Mobile, 1 kat omoloénmote GAAo clUotnua avamtuéel Kat gival
SloBéoo amno tnv Tpamela oto PEANOV HECW NAEKTPOVIKWY SIKTUWV KoL TNAETUKOLWWVLAKWY LECWV
n/kat diadiktvou (Internet), oe cuvbuaopd pe T XPHON TPOCWTILKOU NAEKTPOVIKOU UTIOAOYLOTH
KwvntoU i otaBepol TnAedpwvou i Kat olacdnmote AAANG KATAAANANG CUOKEUN G EKAOTOTE UTIOSELKVUEL
n Tpamnela (oto €§n¢ «Zuotipata Wndlakwv YInpeolwv»).

1.2 OL ouval\ayég kal ol umnpeoieg mou umootnpilovtal amo ta «Iuothpata Wnolakwv
Yrinpeolwv» avodEPovtal CUYKEKPLUEVA aTov Lotdtono tng «Tpamelac» (www.atticabank.gr) kat og
nepimtwon MetaBoAng  (m.x. mpooBrnkng véag Suvatotntag, TUXOV Katdpynong Suvatotntog
TPAYHUATOMOLNOEWS CUVAAOYAC i KAl XPOEWG UNPECLWV K.A.TT) QUTH YVWOTOTMOLElTaL oTtov Mehdtn
LLE OXETIKA avoKoivwon oTov LoTtotomno th¢ «Tpamelagy.

1.3. OL mapovteg Opol, Tou LoXUoUV, OMWG EKACTOTE TPOTIOMOLOUVTAL KOl OVAPTWVTAL OTOV
Lototono tng «Tpdmelag, LOoXUOUV CUMMANPWHATIKA Kal dgv umokaBlotouv tn ZUpPaocn Mapoxng
Tpanelikwv Yrinpeowwv Méow Wndlakwy Suotnuatwyv tng «Tpamnelac» (oto €€nc «IVuBaon»), mou
amnatteitat va umoypadel o MEAATNG YL TNV XPoN TWV «ZUoTNUATWY WndLakwv YnpeoLwv» oUTE TOUG
levikoug Opoug Juvallaywv tg «Tpamelag» (oto £€Ag «MOZ»), oL Opol Kal oL tpoUToBEcELS TWV
omoiwv (6nA. Tng «ZUBaoNG» Kal Twv «FOZ») Ba SLEMOUV TIC CUVOAAAYEG TOU UE TNV «Tpdmela», HECW
TWV «ZUoTNUATWV Wnodlakwyv YInpeouwv».

1.4. H «Tpamnela» Statnpel to Sikalwpa avoakANOEWS 1 TPOTIOMONCEWS TwV OpwWV  XPHong Twv
UTINPECLWV TIOU TIOPEXEL HEOW TWV «ZUOTNUATWY Wndlakwy YIINPeoLwv», N mapoyr Twv onoiwyv, and
v «Tpamnela», 6ev elval UTIOXPEWTLKN. 2 KABE mepintwon n «Tpamela» SikalovuTal va kabopilel kat
va TPOTIOTOLEL TO €(60¢ TwV cuvallaywv, To UPOG AUTWY, T WPEG KAl TIG NUEPEG KATA TLG omoleg Ba
napExetal otov MeAdtn n SuvaToTNTA MPAYUATONOLCEWS CUVOAAOYWY LECW TWV CUCTNUATWY Attica
e-banking & Attica Mobile, k.A.1..

1.5. H xpron Twv «Zuotnuatwv Wnolokwv Ynpeolwv» MpoUmoBETEL TNV ek HEPOUC TwV MeAaTwy
averpLAaktn kat Afpn anodoxn g xpriong amno tnv «Tpamnela» twv Cookies, mou eivat anapaitnta
yla TNV AELTOUPYLA TWV €V AOYW CUCTNUATWY, ONWG ELSLKOTEPA TIEPLYPAPETAL OTNV EKACTOTE LoYUouoa
MoAttikn Xpriong Cookies TnG « Tpdmelagy, TOU AVAPTATAL OTOV LOTOTOMO tn¢ Tpamnelag.

O Neldtng, umtoPrdLog XpAOTNG TWV UTINPECLWY TWV «IuoThUdtwy Wndlakwv Yninpeowwv» odeilet va
S10BACEL TPOCEKTIKA TOUG TIOPOVTEG OPOUG XPNONG KAl TG TPOoUTIOBECELS MAPOXAG UTINPECLWY TIOU
akoAouBoUv, va toug amodexBel omwe emiong odpeidel va €xel amodexbel Toug lMevikoug Opoug
JuvaAdaywv (edeng «I.0.2.»), OMwC EKACTOTE LoXUOoUV. € epinmtwon Stadwviag Tou odeihetl va unv
KAVEL XPNON TWV AQVWTEPW UTINPECLWY, ELOAAAWG, TEKUALPETAL OTL ATIOSEXETAL TO GUVOAO TWV OpWV Kall
Tapaxwpel tn ocuykatabeon tou.

1.6. Ou mapovteg Opol Xpnong twv  «Xuotnuatwyv Wnolakwv Ymnpeowwvy», ONwe ekaotote Ba
Loxuouv, Ba eival Stapkwg SLabéaiuol og EUSLAKPLTO ONUELO OTOUG XPHOTEG HECW ELEIKOU GUVOETHIOU
(link) otov wototomo g «Tpamnelag» (www.atticabank.gr).OL NeAdteg amodexovrol TOUG MOPOVIEG
OPOUG Kall KOTA TNV eyypadr] Toug ota «Zuothuata Wndlakwv Yrnpeowwv» tng «Tpdmelag», Kabwg Kat
TPLV Ao TNV NMPwWTtn £icodo toug ota WndLaka Tuotiuata.

1.7. H «Tpamelo» avalapBavel TNV UMOXPEWGCN TNG KAANG KAl £yKALPNG EKTEAECNC TWV EVIOAWV
tou MNeAatn, HoALg autég AndBouv amnd ta cuotipata tng, cVUdwva He TIC 0dnyleg eKTEAEONC TOU
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MeAdtn, Xxwplg va SdeopeleTal KoL VA EYYUATOL Ylo TNV €KTEAECN OAWV TWV EVTOAWV QUTOU. TNV
nepimtwaon eVIioAfg HEANOVTLIKAC MANPWHUAG KATA TRV omola N nuepopnvia ektéAeong tTng mMANPWHAC
elvat apyla, tote N mMAnpwpn Ba ekteleital TNV eMOUeVn Epyaciyn NUEPA, CUUDWVA LE TO NLEPOAOYLO
epyacipwv nuepwv g «Tpamnelac» | o mepinmtwaon enéleuong yeyovoTtog mou odelletal og avwtépa
Bila  og dpon NG AELTOUPYLOG TWV NAEKTPOVIKWV CUCTNHATWY TG «Tpamelag» yla onolodnmote Adyo
f attio | og dpon TG Aettoupylog Twv NAEKTPOVIKWY GUCTNUATWY TOU TAPAAATITN TS MANPWHAG, yia
omotodnmote Adyo N awtia, n MAnpwpr Ba Slevepyeital Thv €mMOpeVn nUEPA HETA TNV AREn Tou
YEYOVOTOC.

1.8. H «Tpamnela» 6ev avaappavel onotadnmnote euBuvn efattiog Tng mpoPAnpaTIKiG Aettoupyiag
Tou dpEpovtog ThAemikovwviakol Siktuou, mou Sev gumintel otn Sk Tng Sikatodoaia 1 éleyxo kal
Mmopel va €XeL apvnTikn enintwon otnv opBlr) kal €ykailpn ektéAeon twv StapLpalopévwy eviodwv. O
MeAdtng Sev Suvatal va €xel mpocBacn ota Wndlakd SuoTUATA O TEPITTWON S TNAEMKOWVWVLAKNG
aduvapiag f /kat yeyovotwy avwtépag Blag, i TexVikwy mpoPAnuUdtwy oto cuotnua tng «Tpdmelag» n
«Tpamela» Sev eyyudtoal otov MeAATn TNV anpOoKOmTn cuveyr SuvatotnTa MPOoBaAcHG TOU O€ AUTEG.
1.9. H «Tpdmnela» dev uBUvetal yia onoladnnote £€0da, {nuia ) anwlsla unootet o MNehdtng r/
Kall OToLOSATOTE MPOCWTTO, O TiepimTwon apeUPoAi¢ N poomdBelag mapeuBoAic ota cuotruata,
pn Asttoupylag toug Adyw avwtépag Blag, otnv omoia meptlapfavetal kal n amepyia n n yua
omotodnmote Aoyo, Slakomn Tng epyaciag tou mpoowrikol tng «Tpamelag», BAABNG N ateAoug
KOATOOKEUNG TwV HECWV TIOU XPNOLUOTIOLOUVTIAL Yyl Tn Asttoupyla Toug 1 €xouca oxéon We
nAnpodopieg, oL omoieg Sev €xouv WG TNy TMPOEAEUCEWS TOuG TNV «Tpamelo» Kabwg Kal yla
omnotadnmnote AAAn mepilmtwaon, mou dev odeiletal o apéAela tng «Tpamelagy.

1.10.  H «Tpamelo» dev mapéxeL Tov EEOMALOUO TIOU TIPOATIALTELTAL YLl TV duvatotnta mpdoPacng
ota «Xuotnuota Wnolokwyv Ynpeowwv» autrg Kot o MNeAdtng emBapUveTal e TO KOGTOG 0YOpPAC Kot
XPNong autwyv Kabwg Kat pe Tuxov €€oda kal ¢opoug ou cuvdéovtal He autd. loxUouv emiong ot
XPEWOELG XPONC TOU SIKTUOU TOU TAPOXOU KIVNTAG ThAEdwVIiag yla TOUG XPriOTEG TOU GUGOTHUOTOG
Attica Mobile.

1.11.  Anayopeletal auotnpd n avtypadrn, n Stavour, n amootoAl A n ovapetadoon He
NAekTpovikd 1 dMo péoco, n Slaokeur [ n mpooapuoyn kabwg kal n Béon oe kukhodopla Kat n
TIApoUGLOON OTO KOO OTOLOUSHTIOTE UALKOU TOU EVOWUATWVETAL OTLS YNINPECIEG TWV CUCTNUATWY
Attica e-banking & Attica Mobile autnc, xwplic mponyoluevn éyypadn adela tng Tpamnelac. To UALKO
QUTO amOTEAEL KAl TTAPAUEVEL TIVEULATLKA OLokTnota tng Tpamelag.

1.12. Méow Twv ocuotnudatwv Attica e-banking & Attica Mobile tng «Tpamefag» SUvatal va
mapExetal n duvatotnta otoug Xpnoteg va Slodevovtal péow eldikwv ocuvdeéouwv (links, hyperlinks,
banners) oe Siktuakolg Tomoug (web-sites) Tpltwv, To MepLeEXOUEVO TwV OMolwv SlapopdwveTal pe
QTOKAELOTIKI) €UBUVN TWV MPOCWNWV autwv. H «Tpamnela» 6gv euBUVETAL yLA TO TIEPLEXOUEVO KL TLG
UTINPECIEG AAAWV SIKTUOKWY TOTIWY OTOUG OToloug TOPAMEUTEL HéEow «deopwv», hyperlinks n
Stadpnuiotikwy banner, oute eyyvatat tn SlaBecludTnTA TOUC. MNMPOPANUATA TTIOU TUXOV TPOKUOUY
Katd tnv emiokePn/ xprion Twv AKTUGKWY TOMWY OTOUG ONMOIOUG TIOPATIEUTIOUME, OVAyOovTaL
QITOKAELOTIKA KoL LOVo 0T odaipa euBUVNG TWV AVTIOTOLXWV SLKTUAKWY TOTWVY, OTIOU Kol odeilete va
anevBuveote. H mapamopumnr) og AANOUG SIKTUAKOUG TOTIOUG YiveTal tpog SLEUKOAUVGN TwV XPNOTWY TOU
AwktuakoU TOTou TNG AlkaloUxou Kol oe Kapio mepimtwon 6ev dnuoupyel olaocdnmote popdng
S8&éopeuon yla olovonmote.

1.13. H «Tpamnela» dev emPapuvel Tov MNeAdtn e omoladnmote XpEwWOonN yla TNV €K LEPOUC TOU
XPNOoN TWV €KACTOTE «ZUOTNUATWY WndLakwv YnpeoLwv», e§apoupévng tnG SLEVEPYELOG OPLOUEVWV
GUYKEKPLUEVWV CUVOAAQYWV, YLa TIG OTtoleg emBapUveTal e TO TIPOPBAETIOUEVO QVTITLHO, LE AUTOMOTN
XpEwaon tou cuvdedepévou /mpodnAwpévou Aoyaplacpol Tou, cUUdWVA LE TV EKACTOTE TLUOAOYLAKH
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TIOALTLKN TNG «Tpamelag», mou PplokeTal oTov SLaSIKTUAKO TOTIO AUTAG KL CUYKEKPLUEVA OTNV ETILAOYN
«Eldikol OpolL Tpamellkwv Epyacwwv». MNepattépw, o Meldtng katafaAlel pe xpéwon Tou
ouvbebepévou/mpo-6nAwpévou Aoyaplacpol Tou, yla TNV OLEVEPYELA OPLOUEVWV EYXPHUATWY
ouvoAhaywv, apolpn tpitwy (m.X. yla tnv ektéAeon cuvaAlaywv Héocw Tou cuothpatog DIAS CREDIT
TRANSFER). OL OUYKEKPLUEVEG QUTEG CUVAANQYEG KaL N akpLBig EKACTOTE XpEwWaOn yLa TNV SLevEpyeLld
TOUG Kataypadovtal avaluTikd otov TIpokatdAoyo tng « Tpamelagy, mou PBPLOKETOL OTOV SLASIKTUOKO
NG tomo kot dépetl Tov titho «Edikol Opot Tpamelikwv Zuvalaywv». H «Tpdmela» Siatnpel to
Sikaiwpa va emavakaBopilel TNV TLLOAOYLAKN TIOALTIKA TN KAl va eTIBAAAEL OXETIKA XPEWaON yLa TV
Xprion Tou ekaotote fuothpatog Wnolakwv Yinpeowwyv amod tov MNeAdtn, KATomw mpdtepng OXETLKNG
ToU evnuépwaong tptavta (30) nuépeg mpLv tnv emBoln Tnc.

2. Aladikaotia yla tnv mpocfaon Kot Tnv xprion ota «Zuotipota Wnolokwv Yiinpeolwv»

2.1 Attnon : O umoYndlog xprHotng Twv «Zuotnuatwv Wnolokwv Yiinpeolwv» Ba mpémnetL va tnpel
Touldylotov €va (1) kotaBstikd Aoyoplacpd otnv «Tpdmela» Kal vo. UTIOBAANEL TNV OTOULTOUHEVN
Aitnon Eyypadng ota avwtépw Tuothpota tng «Tpamelag» . H Aitnon duvartal va umoBAnOsi site
NAekTpovikd, péow Sladiktiou (Internet), edpdoov to clUoTnUA TAPEXEL AUTAV TNV SuvaTtotnta,
akolouBwvtag ta umodelkvuopeva Brpata Kot TiG odnyleg lte og €va amod TA KATOOTHMATA TOU
Siktuou tng «Tpamelag». Me tnv Aitnon, o NMeAdtng umoxpeoUTtal va apdoyeL otn «Tpdamelo» OAeg TG
QTOUTOUMEVEG YLoL TNV TauTomoinon tou mAnpodopleg, Ta oTolelo KATABETIKWY AOyapLACUWY HECW
Twv omolwv Ba XPNOLUOTONCEL TG OVWTEPW UTINPECIEG KAl YEVIKA OAeG TG TAnpodopieg mou
avadépovral ato évturo tng Aitnong Eyypadng kat tuxov {nteitat and tnv «Tpdmela».

Y€ mepintwon mou o NeAdtng eival vopkod mpocwrto duvatal : a) e(te va oplosl éva A Kol meplocodTepa
duoka mpocwna (xprnoteg) mou Ba €xouv npdoPaocn ota Wndlakd TuoThuata yia AoyapLacuo Tou
SnAwvovtag mapdAAnAa T CUYKEKPLUEVEG SuvaTtdTnTeg Tou emBUUEL va TapéXeL o KABe xpriotn, B)
eite va opioel vouipwg tov «master user». Q¢ «master user» opiletal To puokd poécwrmo (dnA. o
VOULUOC eKTIPOOWTOG ) TPito Mpdowmo, 6oV ToUTo MPOPAEMETAL ATIO TO KATAOTATIKO TOU VORLKOU
TIPOCWTOU), TO omoio dUvatal va oploEL TEPALTEPW XPrOTEG OTO MAALCLO TOU aplBoU Tou £XEL OPLOTEL
otnv Aitnon Eyypadng. O «master user» Ba evnuepwoel v «Tpamela» € TO OVOUATENMWVULO KoL TO
AOUTA TWV XPNOTWYV KABwWE Kal yLa TIG SuVATOTNTEG XProNng TwV «ZUoTNUATWY WndLlakwv YInpeoLwvy,
Kal 1tou Ba opioel va ektelel kaBévag €€ autwy.

Y€ TEPIMTWON TOU Ta oTtolxeia tou MeAdtn Sev eival emikalpomolnpéva o Mehdatng Oa mpEmel va
umtoBAaMAeL Tnv Aitnon o€ éva amno ta Kataotipata tng Tpamnelog npookouifovrag mapaAnAa kot OAa
TO AMOLTOU LEVA TAUTOTOLNTIKA KOl VOULUOTIONTIKA €yypada tou Ba tou {ntnbouv. H «Tpamnela»
Slatnpel to Sikatlwua £yKpLong i 1Un Twv ALTOEWV IOV UTIOBAAAOVTAL YLOL TN XPR 0N TWV UTTNPECLWY TWV
«ZuoTnuatwyv Wndlokwv YNPECoWWV», GE MEPLTTWON TTOU TA MOPEXOUEVA oo Tov NeAdtn otolyeia Sev
elval akplBn n emapkn f yla omolovdnmote Adyo dev pnmopoulv va eleyxBoulv kat va emiBepatwbolv
KOBWC Kal Og MEPUMTTWON UN TNPNOEWE TWV UTIOXPEWCEWV ToU €vavtl TnG Tpamelog | MOPAVOUNG
ouunEPLdOPAG, TWV AVWTEPW TIEPUTTWOEWV AVAPEPOUEVWY EVOELKTLKA.

2.2 JuuBaon :Metd Vv €ykplon tng Aitnong tou Melatn, amnod tnv «Tpamela», n duvatotnta
npocBacng KaL Xpriong Twv &v AOyw ZUoTNUATWY TNG Tpamelag MOPEXETAL UE TNV KATAPTLON TNG
«ZUpPaon MNapoxng Tpamelikwyv Ynnpeolwv Méow Wnolokwv ZUoTNUATWYY, TIOU UTtoypadeTal amno
tov MeAdtn oe owodnmote Kataotnua tng Tpamelag emAEEEL. 3TN OUVEXELD, TOU QTOCTEAAOVTAL
nAektpovikd Svo (2) kwbdikol: 0 Kwdwkog MNehatn (Username) kat o Muotikog Kwdikog Mehdtn (
Password) (ede€ng «Kwdikol MpocBacng»), OV TOU ETUTPEMOUV TNV TPOOBACH Kal TV XpHon, Twv
«Zuotnuatwv Wndlakwv Yrnpeowv» tng «Tpdamelog» kabwg kot va eyypadel otnv unnpeocia
amootoAng Kwdikwv Muag Xpriong HECw ypamTou UnvUpatog SMS oThv GUGKEUT KWvNToU ThAedwvou
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mou €xeL dnAwoel otnv Tpanela (SMS Token) yia tnv Slevépyela SLOXELPLOTIKWY KOL EYXPHHATWV
ouvolaywv Kal odnyleg xpriong tg umnpeoiag Kwdikwv Miag Xprionc.

3. Aodaln NpooBaocn ota «Iuotiuata Wndlakwy Ymnpeotwv»

3.1 EWikOTEpa N amootoAn twv «Kwbdikwv MpocPacng» Suvatal va Tpaypatonoleital Ue
NAEKTPOVIKO TPOTIO PESW AmooToANG tou Kwbikol MeAdtn (Username) pe ypamto pnvupa (SMS) otov
aplBuo kwntol tnAedwvou Tou €xel SnAwoel katd tn Stadkacia eyypadrig Tou Kal Tnpeital ota
Kevtplkd Suotiuata tg «Tpamelag» Kol aviioTolo HECw amooTtoAng tou Muotikol Kwéikou
MeAdtn(Password) pe ypanto puivupa otnv nAektpovikn dtevBuvon (email) mou emiong tnpeitat ota
Kevtplkd Zuotipata tng « Tpamelagy.

3.2 OL «Kwbkoi MpooBaong» kabwg kat o mpooBetog Kwdikog Aodaletag Miag Xpriong (One time
Password) 6mou TuxoV anatteital EVEPYOTIOLOUVTAL E(TE LEOW TWV «ZUOTNUATWY

Wnolakwv Yninpeowwv» eite HEow TNAEDWVLKNAG ETULKOWVWVLAG He To TURUa Help Desk tng TNAebwVIKAG
E€umtnpétnong Nehatwv tng «Tpdmelag» ota tnAédpwva: 210-3669000 i 801-11500900 (amd otabepd
Aédwvo evtdg EANGSAG, pe XpEwaon Hiag 0oTIKAG povadag).

3.3 ‘Ocov adopd tnv acdalr mpocBaocn, ota «Iuotiuata Wnolakwy Yrnpeowwv» n «Tpdmela»
napexel otov MeAdtn tn duvatotnta arlayng tou Kwdikolu Meldtn(Username) kat tou MuotikoU
Kwbikol Neldtn(Password) amd tov i6lo, omote ekeivog Bewpel 6Tt eival anapaitnto gite péow Twv
ouotnuatwv Attica ebanking & Attica Mobile, eite petd amoé emkowwvia pe to Help Desk tng
TnAedwvikng E€umnpétnong Nedatwy tng «Tpdamelac» ota tnAédwva : 210-3669000 r 801-11500900
(ot otaBepo tNAédwvo evidg EANGSAG, pe xpéwaon piag 0oTIKAG povadag).

3.4 Y mepintwon katd tnv onoia o Meldtng exdoel f} mAnktpoloyroet tpeig (3) dopég Adbocg to
MuoTtikd Kwdiko Nelatn (password) Ba amevepyomoleital auTopdTwe oL tpocBacn tou ota Wnolakd
JuoTtAuato Kot prmopeil va umoBaAAel aitnon ywa véoug KwbdikoUg MpooBaocng HEow ThAEDWVLKAG
emkowwviog pe to TuApa Help Desk tng TnAedwvikng EEunnpétnong Mehatwv tg «Tpamnelag» ota
mAédwva : 210-3669000 r; 801-11-500900

4, EuBUvn Mehatn

4.1 Emeldn katd tnv Xpnon Twv Zuotnudatwyv Wnolakwv Ynpeowwv» tautomnoleital o MeAdtng,
T000 péow Tou Kwdikou Meldtn(Username) kattou MuotikoU Kwdikou Mehatn(Password), 6co kat
pEow Ttwv Kwdkwv Mg Xprnong, n xpnon tTwv omoilwv avtikablotouv tnv umoypadr tou, elval
QTOKAELOTIKY €UBUVN Tou MeAdtn n e€aodalion TG GUAAENG KAL TOU ATMOPPATOU TWV KWEKWVY Tou,
OTwG €lval Kal amokAeLoTIK euBUVN Tou N e€aodalion tng xprong Twv Kwdikwv Muag Xpriong poévo
amnod tov (610 1 Toug XProTeC Tou £XeEL oploel N Tov«master user» f Toug XPNOTEG ToU oplleL o
TeEAEUTALOG, OV TTPOKELTAL YLOL VORLLKO TIPOOWTTO.

4.2 H «Tpamelo» Sev dpEpel kapia eubuvn, yla onoladnnote ektelecBeloa evépyela 1 epyaoia,
KATL, e€attiag anwAslag, Stappong, KAomng i AAANG evépyelag, KATL Twv npoavadepopevwy «Kwdikwv
MpocBaong» kat Twv Kwdlkwv Miag Xpriong, kabe 6e oxeTik gubuvn BapUVEL ATTOKAELOTIKA TOV
MeAdtn, o onoiog yvwpilel kot amodéxetal 0Tl n cuvbuacpévn xpron tou Kwdikou MeAdtn (Username)
kal MuoTtikoU KwbikoU NeAdtn (Password) kat twv Kwdikwv Miag Xpriong, mpoacdlopilel tnv tautétnta
TOU KalL:

i LooSuvapel e tnv unoypadn tou (A Ue TNV umoypadr ToU VOUILOU EKTPOCWITOU TOU 1 TwV
XPNOTWV TOU ] TOU «master user» mou OPLOE ] TWV XPNOTwWV Tou opilel o TeAeuTalog av elval VOULKO
npoowno), enwdpépovrag ta dla anoteAéopata mou Ba emédepe n OLOXEPN umoypadr Tou, Kal
anodelkvueL otnv «Tpamela» OTL N MpocBacon otTig andoppnTes Tpamnellkég mAnpodopleg Tou, MPoEpPYETAL
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armno tov (6o av givat Guokd TPAowTo (1) artd ToV VOULLO EKTTPOCWIIO TOU I} TOUG XPOTEG TTOU OPLOE
TOU «master user» OV OPLOE 1| TWV XPNOTWV TIoU 0pileL 0 TeEAeuTALOG AV €ivaL VOULKO TTIPOCWTTO),

ii. anodelkvlel otnv «Tpamelo» OTL N} €VIOAN OSLEVEPYELAG OLOXELPLOTIKWY KOl EYXPHAUATWV
GUVOAAQYWV TIPOEPXETOL ATIO TOV (610 1) TOV VOULUO EKTIPOCWTIO TOU 1 TOUG XPROTEC TTOU OPLOE, f TOU
«master user» TOU OPLOE [ TWV XPNOTWV TIOU 0pileL 0 TeAeutaiog, av sival VOKO TPOCWIO Kol
anodelkvUEL TNV avtioTtolyn BouAnar tou.

43 O MelAdtng, oe omotadnmote nepinmtwon avtiAndOel Slappor Twv KWOIKWY TOU TPETEL vV
Tpomornollosel o i6log dausoca tov Kwdikd Meddtn 1 Username n/kat Muotikd Kwdikd MNeldtn n
Password, 1} va anevepyomnotioet tnv unnpeoia Kwdikwv Miag Xprong Léow ypamtol punvupatog SMS
(SMS Token), 6mote ekeivog Bewpel OTL gival anapaitnto kaAlwvtag to Help Desk tng ThAedwvikAg
E€unnpétnong Nelatwy tng «Tpanelag» ota tnAépwva : 210-3669000 r 801-11-500900 (ard otabepod
Aédwvo evtog EANASAG, pe Xpéwon Hiag aoTIKAG povadag). Itnv mepimtwon tTwv NOMIKWwV
Mpoownwv, Ba mpémel va eldomoleital apeca kot eyypddwg n «Tpamelo» €av €xel apbel n
€€0U0L080TNON TOU EKTIPOCWTIOU R TOU XPAOTN, | Tou “master user” f Twv oploBéviwy amd autov
XPNOTWV, TIOU SLEVEPYOUV CUVAANAYEG OTO OVOLLOL KL yLa AOyapLAGUO TOU.

5. EuBuvn Tpamneloag

5.1 O MeAdtng Sev €xel Sikalwpa va avaKOAECEL 1] VO TPOTIOTOLNOEL KATIOLO EVTOAN TIOU €XEL
SlaBLBaoel otn «Tpdmela» pe xprion Tou Kwdikou MeAdtn (Username) kat MuotikoU Kwéikou Neldtn
(Password), kaBwg kat Twv Kwdikwv Miag Xpong, €KTOG €av aUTO TPOPRAETETAL ATO TNV TPATEKN
TPOKTLKN Kal elval epLKTO, e TV emBoAn TNC OLKOVOULKAC EMLBAPUVONG, TTOU CUVETTAYETOL pLa TETOLA
Tpomomnoinon f avakAnon yla tov MeAatn.

5.2. H «Tpamelo» dUvatal va pnv ekteAécel eviolég tou Mehdtn. H dpvnon ektéleong Ba sival
aLTloAoynUEvn (T.X. QVETAPKEG UTIOAOLTTO yLa EKTEAECN VTOAWV Tou MNeAdtn, S€oeuan AoyapLlaopou
pHe Baon amdédaon SWKACTIKAG apxng i amodacn AGAANG apxng, Slamotwuéva avakplBn kat
AavBacouéva otolxeia, K.A.T).

5.3. KaBe petadopd xpnuatwy, mou Slevepyeital LEOW TWV «ZUOTNUATWY WndLlakwy YIINpeoLwv»
KoL EVOEXOMEVEG XPEWOELG, apolBwy - pounBewwv - €£06wv g «Tpamelag» avaypddovial ota
EVNUEPWTLKA avtiypada Kivnong Aoyaplacpol mou ekSISeL n «Tpamela» Kal kataypddovral Kal ota
eumopka BiBAla tng «Tpamelog», OMWE AUTA TNPOUVTAL KATA TEPIMTWON, Tou Suvatal va tnpouvtal
Kal HE pnyovoypadlkd cuotnua. Autda ta avtiypada Kivnong Aoyoploopol amoteAouv akplpn
avtiypada amd ta eproptkd BpAla tng «Tpamelog». O Meldtng amodéxetal tnv MANPN OMOSELKTIKA
LOYXU TWV TNPOUMEVWY EUMOPIKWY PBLBAlwY KAl TV HNXAVOYyPApKWY CUCTNUATWY TG «Tpamelagy
OXETIKA LE TIG CUVAAAYEC TTOU SLEVEPYOUVTAL LECW TWV «ZUOTNUATWY Wndlakwy YINPeouwv», ONwE
anobExeTal KaL TNV AN PN AMOSELKTIKH LoXU TWV AMOOTIAOUATWY Kal avtlypddwy TouG.

6. EktéAeon Zuvallaywv
6.1. O MNeAATNC amodéxeTal OTL KATA TNV EKTEAEDN :
a) TIAYLWY EVTOAWV, TOL OTOLXELA TTIOU KATA TEPUMTWON €L0AYEL 0T 006V cuvaAlayng, OTwE To

OVOUOTETWVU O TOU UTIOXPEOU, N EMWVU U0 TOU aodaALOUEVOU, 0 KWELKOG TANPWUAG/TAYLAG EVTOAAG,
elodayovtal pe euBuvn tou, xwplg éAeyyxo tng Tpamelag.

B) TANPWHUWVY ETALPELWV-0PYAVIOUWY, TO OTOLXELQ TTOU KOTA TEePLMTwon eLoaysl otn oBovn
GuUVOAAQYNG, OTIWG TO OVOUOTEMWVUMO TOU UTIOXPEOU, N EMWVUHIA TOU aodallopévou, o KWLKOG A
TOUTOTNTA MANPWHNAG, N TAUTOTNTA CUVOAAAYAG , T oTolXEla epyalopevou Kal epyodotn, to AOM, to
A.M.K.A, T0 T0006 TANPWHNG, ELOAyOVTOL UE EUBUVN TOU, XWPLG EAeyX0 TNG «TpATelag».
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V) petadopdg moowv anod Aoyaplacuo Tou o€ Aoyaploopo tpitou (epPdopata), o KwELKOG
TANPWUAG, TO OGO TIANPWNG, Ta oTolxeia Tou Sikatolyxou, n «Tpamela», TO KATACTAUA TANPWHAG,
€L0AQYOVTAL KATA MepimTwon pe euBuvn tou, xwpic EAeyyxo tng «Tpamelagy.

6) petadopdc kedbolaiwv O XPNUATOTLOTWTIKA 6plpaTa f/KaL TOPOXOUC UTINPECLWY
TANPWUWVY EYKATECTNUEVOUG OE TPLTEG XWPEG, TOPEXEL TNV averipUAAKTn ouykatabeor Ttou
SloBiBaong Twv MPOoWTKWY Tou SE60UEVWV YL TNV EKTEAECH TWV CUVAAAQYWV QUTWV.

6.2. Pntd cupdwveltal 6Tl we mPogG Toug 6poug Kal tpolmoBEoelg SlevépyeLog MPAEEwY MANPWHWY
MEOW TWV UMNPECIWV TWV ouotnuAtwv Attica e-banking & Attica Mobile, edapudlovral
CUUMANPWHATIKA Kol umeploxVouv ol levikol Opot ZuvaAlhaywv toug omoloug €xel mopaAdfet,
katavonoel kot amodexBel o xpnotng Yndlakwv umMnPeowwy Kal €8IKOTEPA yla TG Ymnpeoieg
MAnpwHWV Kat utteployVeL Kat n O8nyia 2015/2366/EE onwg €xeL evowpatwOel oto Bvikd dikalo pe
10 N.4537/2018, 61twg TUXOV TPOTIOMOLOUVTAL KAL LoXUOUV.

6.3. H ektumwon amno tov MeAdtn, Twv oTolyeiwv piag cuvalayng r Twv oTOLXELWY EVTOAWY TOU,
KATT, elval evOEIKTIKA KL OXL amodelktikn. MANpn amodel€n tng ouvaAdayng, TnG amaitnong Ing
«Tpamelac», KAT, amoteAoUv ta avtiypada | ta anoondoparta mou Ba efaxBolv amod ta eunmopkd
BiBAia tng Tpameloag

6.4 H xprion amd tov MeAdtn UVNUOVIKWY OVOUATWY yLa TNV TEplypadr TPAME(KWY TP OIOVTWY,
TPOKOOOPLOPEVWY AMOSEKTWY TANPWHWY, APLOUWY TILOTWTIKWY KAPTWV, KATL. €lval mpog Woia xprnon
TOU Kol PoodEPETAL HOVO YLl TNV EUXEPECTEPN XPNON KAl QMOUVNUOVEUGK TOUG omd autov. Ta
MVNHOVLIKA OVOLLOTA TTIOU XpNoLoToLel 0 MeAATNG elval eVOELKTIKA Kot OXL SECUEUTIKA yLa tnVv Tpamela,
£ykupa 6g, Bewpouvtal povo ta Sedopéva TIoU AVTLOTOLXOUV OTNV HVNUOVIKY auth Teplypadn thv
NUEPOUNVIA KoL TRV WPQA TTOU OTTOOTEAAETOL L0l OXETLKI cuvaAlayr tpog Tty «Tparmelay.

7. AoddAela — NpdoBacn oto Zuotnua Attica Mobile

7.1 To obotnua Attica Mobile emutpénetal va eykataotabel o€ UL 1) TIEPLOCOTEPEG OUOKEUEG
(smartphone, tablet ; &AAn cuokeun) KaBwg Kat va cuvdeBel pe évav | Kal MepLocdTeEPOUC apLBuolg
Kwntng thAedpwviag. H dlevépyela eyxpripatwy cuvaAlaywv tpolmoBEtel anod pépoug tou MeAdtn tnv
SNAwong aplBuol kvntou TNAEDWVOU TPOKELUEVOU VA TOU aTtooTaAel amnod tnv «Tpamela» KwSIKOG
emBePaiwong. O kwbikdg emiPefaiwong oe cuvBUACUO e T CUCKEUN Tou eykabiotatal cuoTnUa
Attica Mobile xapaktnpilouv povadika tov MeAdtn kat evioxuouv tnv acdaAela Twv cuvailaywv. O
aplBuog KvntolL tnAedwvou Ba xpnowdomnolnbetl and tnv «Tpamela» yla Adyoug Tautomnoinong tou
XpPNotn. Itn mepintwon mou o dnAwBeic aplBuog dev eival KOTAXWPNUEVOG OTO CUCTHMATA TNG
Tpamnelag, autn dtatnpet to Sikalwpa enikolvwviag pe tov MNeldtn ebdocov auto kabiotatal avaykaio
oTNV €V AOyw TAUTOTOLNGN. ZTOUG XPHOTEG TIOU £XOUV EVEPYOTOLNOEL TNV UTNPecia Kwdikwv Miag
Xpnong péow ypamtol pnvupatog SMS (SMS Token), o kwdikog emiBefalwong MOV ATMALTELTOL yLa TNV
eyypadn TNG CUOKEUNG AMOCTEAAETAL OVO OTOV aplBUo Kvntol ThAedwvou mou £xel SnAwBel otnv
«Tpamnela» katd TNV eyypadn tou, otnv unnpecio Kwdikwv Miag Xprong Héow ypamtol UnvUUAToq
SMS (SMS Token).

7.2. Asv emUTpENMETAL N Xpnon Tou cuotnuartog Attica Mobile oe cuokeuég oOTIC omoleg €xel
napakapdOel To Aettoupykd Toug cvotnua (jailbroken - rooted cuokeugg). TETOLEG GUOKEUEG elval
EUAAWTEG 0€ KAKOBOUAEC eMIBECELC Kal LoUG BETovTag o€ Kivduvo, HeTafl AAAwVY, Kot TNV acdAAELA TNG
OUOKEUNG Kal tng ebapuoyng Attica Mobile. H eykatdotacn koat/rj Xprnon Twv UTINPECLWVY TOU
ouotruatog Attica Mobile og tétola ouokeur), cuviotd napaBioon, LETall AAAWVY, L6LWE TwV OpwWV TNG
napoucag kat tng «2Z0uBaong Napoxng Tpamelikkwyv Ynnpeolwv péow Wndlakwyv ZuoTnUATwy», TIoU
€xeL ouvadBel petafu g «Tpamelag» kot tou MeAdtn. H «Tpamela» de dépel kapia gubuvn ya
omnotadnmnote ekteAecBeioa evépyela A epyacia péow jailbroken - rooted ocuokeung r/kat oe jailbroken
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- rooted cuokeun kal kaBe oxeTikn euOUVN BapUlVeL aMOKAELOTIKA Tov MeAdtn. H «Tpanela» datnpel
10 Skaiwpa va avaoteidel i va SlakoYel TV mpaypatonoinon cuvaillaywv HEow TOU CUCTHKATOC
Attica Mobile ) Tnv npooBaon oto cuotnpa Attica Mobile oAtkd 1) HEPLKA, yia AOYOUG OXETIKOUG LLE TNV
aoddAela /KoL tnv umovola un eykekpLuévng, / 86Atag xprion jailbroken - rooted fj un cuokeung.

7.3. ErutAgov tng Suvatdtntag mou mapéxetal otov MeAdtn va amoktd npdoBaacn, oTLG UTINPECILES
Tou cuoThuaTog Attica Mobile péow tng xpriong tou Kwdikd MeAdtn (Username) kot Muotiko Kwdiko
MeAdtn (Password) mou xpnolpomolel oto cuotnua Attica e-banking tng «Tpamelog», elte péow
Snuoupyiag PIN kwdikoU elte pe Th Xxprion SAKTUALKOU QMOTUMIWATOG TO Omoio €xel emhexBel amo
Tov (610 Tov MeAdTn yLa TN CUYKEKPLUEVN Xpron. Ma tnv mpdoBacn OTLG UTNPECLEG TOU CUCTH LATOG
Attica Mobile pe tn xprion SaKTUALKOU QMOTUNTWATOG, OTALTELTAL N cUCKEUN Tou MeAdTn otnv omnola
€XEL eyKOTAOTAOEL TNV £dapuoyr Tou cuotripatog Attica Mobile, va StaBétel katdAnAo e§omAlouo
(m.x. awoOntrpa Touch ID) kat va umtootnpllel TEXVLKA T OUYKEKPLEVN Agttoupyia.

7.4. H katd ta avwtépw xprion PIN kwdikol i kot kwdikoU acdaleiag/mpotumou Ue xprion Tou
SakTuAkol amotunwuatog, epocov to oclotnua g «Tpdmelagy mapéxel auth thv duvatotnta,
amnoteAel uéBodo TauTomoinong Tou XPRoTN Yl TNV pocBacr) Tou oto cuothua Attica Mobile kaBwg
KOLL TNV €K LEPOUC TOU Xpron TG, cUUbwVa KOl LE T TTPOPAEMOUEVA CXETIKWG 0Tn TUUBacnc Napoxng
Tpanelikwyv Ynnpeolwyv péow Wnolakwy Zuotnudatwy, mou £xel cuvadBel petafd tng «Tpamelag» Kal
Tou MeAatn.

7.5. Mpog apon olacdnmote audlofitnong, pntwg oupdwveital OtL yla TNV Mpdofach OTLg
UTINPEDILEG TOU cuoTtpatog Attica Mobile kat Tnv péow auTr¢ evepyomoinan Kal Xprion TWV UTINPECLWY
HEOW TOU KWKoV aodaleiog/mpoturnou mou Snuioupyeital pe xprion SakTUALkoU amoTUNWHOTOC, O
MeAdTng UTOXPEOUTAL VO XPNOLUOTIOLEL HOVO TO OLKO TOU (MPOCWTILKO) SAKTUALKO QTOTUTIWAL.
Omnolodnmote SOKTUALKO amoTUnwpa Bpioketal amoOnKeupévo otn GUOKEUN 00, Umopel va Swaoel
npocPacn otnv edappoyr. EGv umdpxouv GAAOL XPrOTEG TTOU TO SAKTUALKO TOUG QMOTUNMWHA Elval
amoBnKEUUEVO OTN GUOKEUN 0AG, LNV EVEPYOTIOLNCETE AUTH TNV UTINPECLA.

7.6. H xprion tou PIN kw&koU 1 kwdkol aodaleiag/mpotumou ou SnLoupyELTaL LE Xprion Tou
SAKTUALKOU QUITOTUTIWATOC TOU XPHOTN o€ cuvduaopo He Evav Kwbikd Miag Xpriong émou amatteitat
1 6moLou AA\ou péoou umtodeifel n «Tpamela» oTo PEANOV, XAPAKTNPL{OUV LOVASLIKA TOV CUYKEKPLLEVO
MeAdtn. O Meldtng dnAwvel OTL yvwpilel va XeLpIleTal TNV CUOKEUN TOU/TI CUOKEUEC TOU KOl Ta
TIPOYPAULOTA TIOU QTOLTOUVTAL Yl TNV €K MEPOUG TOU TPOcBAcn KAl XPHoN TWV UTNPECLWY TOU
ouotruatog Attica Mobile, TL €xeL vouLn adela xpriong Twv v AOyw MPOYPAUHUATWY (TOUG 6POUG TWV
omolwv Tnpet), kat otL n «Tpanelo» Sev dépel owadnmote gubuVN yla TNV KATAAANAGTNTA KoL TNV
aodAEAELA TNG CUOKEUAG/TWYV OUCKEUWY KOL TWV TPOYPOUUATWY TPITWV TTOU amaltoUvTal yla TV €K
HEPOUC Tou TTpOoPacn Kal Xpron Tou cuotnuartog Attica Mobile.

7.7. O PIN kwd&1k0G glval aptOuntikog (touAayiotov 4 Pndiwv), Snuioupyeltal anod to xprotn Kat
HOVO o (810¢ Tov yVwpllel, evw Sev MPETEL yLa OTOLOSHTIOTE AOYO Vo TOV KOLVOTIOLEL O€ Tpita MPOowma
N otnv «Tpamnelo». YoxpeoUTaL Vo TOV QTTOUVNOVEUEL KOL VA LNV ToV avaypadel 1) anobnkeVeL ulo
omnoladnmote popdn).

7.8. Y& MepIMTwon TPV cuveXOpeVwWY AavBaopévwy kataxwploswy tou PIN kwdikol o MeAdtng
Ba MPEMEL, TPOKELUEVOU VA QUTOKTHOEL TPOCBACH OTLG UTINPECLEG TOU cuoThpatog Attica Mobile, va
Snpoupynoet véo PIN kwdiko.

7.9. H «Tpamela» 6ev kataypddel, avamapdyel f amobnkelel Pe OMOLOVOATIOTE TPOMO TO
SOKTUALKO amotunwpa tou MeAdtn. Ta EMUEPOUG XAPAKTNPLOTIKA TOU SAKTUALKOU QmOTUTIWLOTOC TOU
MeAdtn, TNPOUVTAL ATOKAELOTIKA OTN GUCGKEUN TOU XPOTh OTnV omolda o (8Log £XEL EYKATOOTHOEL TO
ouotnua Attica Mobile..
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7.10. O Mehdtng unoxpeoutal va AapPavel OAa ta anapaitnta LETpa yia tn GdUAAEN TG CUCKEUNG
TOU/TWV CUOKEUWV TOU Kal Otav avtliAngOsil kAomr | amwAegla TG CUCKEUNG/TWY CUCKEUWY TOU N
xprion tg/toug amd pun £{ouclodoTNUEVO TPOOWIIO UTIOXPEOUTOL VO ELSOTOLOEL AUECWS TNV
«Tpamela», kalwvtog to Help Desk tng ThAedwvikng E€umnpétnong Mehatwv tng «Tpamelag», ota
mAédwva : 2103669000 rj 801-11-500900 (amd otabepo tnAépwvo eviog EANASAG, e XpEwaon Wiag
QOTIKAG Hovadag).

8. Edappootéo Aikatlo & Aoutoi Opot

8.1. OLnapdvteg 6pot SiEmovtat anod to EAAnviko Aikato. H «Tpamelo» Statnpet to Sikalwpa, katd
™V amoOAUTn KPlon Kol SLAKPLTIKA TNG EUXEPELD, VA TPOTIOTIOLEL LOVOUEPWE OMOTESATIOTE, XWPLG
nponyouuevn €Ldomoinon, Toug MapOvVIeG 0poug Kol TPOUTOBECEL XPAONG TNG UTNPECLWV TWV
ocuotnuatwy Attica e-banking & Attica Mobile tng Attica Bank, pe povn tv avakoivwaor Toug 6Toug
XPNOTEG QUTAG, HECW TOU LOTOTOMOU AUTHG.

8.2. OL mapamnavw opot LoxUouV yla Toug udLotapevoug Meldteg Tng «Tpdmelog» KabBwg Kal yla
TOUG QLTOUVTEG gyypadng ota cuotnuata Wndlakwv Ynnpeowwy, Attica e-banking & Attica Mobile,
avegdptnTa TNG eMLTUXOUG 1 1N SleKTEpaiwong tng aitnong Toug.

8.3. Y€ meplntwon mou Adyw dnuoupylag f HETABOANG TOU VOLOKAVOVLOTIKOU TAaLoiou €vag n
TLEPLOCOTEPOL ATO TOUG Ttapartdvw Opoug Xpriong mpookpolouv ag auTo, TOTE autol avaBswpouvtal
Kal LoyUouv cUudwWVA LLE TO EKACTOTE LoyUoV TTAaioLo, Xwpig va emnpedletal To KUPOC TWV UTIOAOITWV.

AnAwvw otL éAafa yvwon Twv Opwv Xpriong tTwv Zuotnudtwy Attica ebanking & Attica Mobile tng
«Tpamelagy», Toug LEAETNOA 0TO UVOAS TOUC, TOUG KATOVON OO TTARPWG Kol armodéxopat avenipUAakTa
KOl OvVOVTLPPNTA va  TOUG TNPpWw EMAKPLBWG KOl XWPLG TAPEKKALOELG, OMWG €KACTOTE LOXUOUV KOl
QVOPTWVTOL OTOV LOTOTOTO TNG « Tpamelogy.
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